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Presenter
Presentation Notes
Natural disasters such as tornadoes, floods and hurricanes create special challenges for older adults, their caregivers and their families.  The purpose of this presentation is to help prepare for disasters that may occur, hopefully



Today We’ll Talk About. . . 

• Know 
– Identify the disasters most likely for your area 

• Plan 
– Describe ways to help you prepare for a 

disaster 
• React 

– If a disaster occurs, identify what actions may 
help keep you safe 



What Is a Disaster? 

• A disaster may be natural 
– Hurricane 
– Tornado 
– Wildfire 
– Flood 
– Flu 

• A disaster may be man-made 
– Terrorism 
– Wildfire 

Presenter
Presentation Notes
It is important that you know what types of disasters are most likely to affect your area.  By learning what to expect in a “typical” disaster, you are more likely to have a plan that will meet the needs of you and your loved ones, especially those with special needs.  With the news media bombarding us with messages of terrorism, you may want to concentrate more on the unlikely event instead of looking to the natural disasters that could occur.  Are you in a floodplain?  Are tornadoes common in your area?  Examining these issues now will prevent headaches later. 



Plan!  Plan!  Plan! 

• Get ready now! 
• Consider how a disaster might affect your needs 
• Plan to make it on your own, at least for a period 

of time 
• Identify what you use on a daily basis 

– What if supplies are limited or unavailable 
• Get an emergency supply kit 
• Plan for your pets & companion animals 

Presenter
Presentation Notes
Each person's needs and abilities are unique, but every individual can take important steps to prepare for all kinds of emergencies and put plans in place. By evaluating your own personal needs and making an emergency plan, you can be better prepared for any situation. A commitment to planning today will help you prepare for any emergency situation. Preparing makes sense.

Consider how a disaster might affect your individual needs.  Plan to make it on your own, at least for a period of time. It's possible that you will not have access to a medical facility or even a drugstore.  Identify what kind of resources you use on a daily basis and what you might do if they are limited or not available. 

If you must evacuate, take your pets with you, if possible. However, if you are going to a public shelter, it is important to understand that animals may not be allowed inside.  Plan in advance for shelter alternatives that will work for both you and your pets; consider loved ones or friends outside of your immediate area who would be willing to host you and your pets in an emergency.



Emergency Supply Kit 
• Water 
• Food 
• Battery-powered or 

hand crank radio 
• NOAA Weather Radio 
• Flashlight 
• Extra batteries  
• First aid kit  
• Whistle 

• Dust mask 
• Plastic sheeting 
• Duct tape 
• Moist towelettes 
• Garbage bags & 

plastic ties 
• Wrench or pliers 
• Can opener 
• Local maps 

Presenter
Presentation Notes
Your emergency kit may save your life.  It should include one gallon of water per person per day for at least three days, for drinking and sanitation.  At least a three-day supply of non-perishable food.  A Battery-powered or hand crank radio and a NOAA Weather Radio with tone alert and extra batteries for both.  A flashlight and extra batteries.

A fist aid kit.  A whistle to signal for help. A dust mask to help filter contaminated air and plastic sheeting and duct tape to shelter-in-place.  Moist towelettes, garbage bags and plastic ties for personal sanitation.  Wrench or pliers to turn off utilities.  Can opener for food (if kit contains canned food).  Local maps to aid in evacuation if that becomes necessary.



Emergency Supply Kit 
• Prescription medications 

and glasses  
• Pet food and extra water 

for your pet  
• Important family papers in 

a waterproof container  
• Cash or traveler's checks 
• First aid book 
• Sleeping bag or warm 

blanket 
• Complete change of 

clothing 

• Chlorine bleach and 
medicine dropper 

• Fire Extinguisher  
• Matches in a waterproof 

container  
• Feminine supplies and 

personal hygiene items  
• Mess kits, paper cups, 

plates and plastic 
utensils, paper towels  

• Paper and pencil 

Presenter
Presentation Notes
Your kit should also include your prescription medications and glasses.  Pet food and extra water for your pet.  Important family documents such as copies of insurance policies, identification and bank account records in a waterproof, portable container.  Cash or traveler's checks.  Emergency reference material such as a first aid book.

Sleeping bag or warm blanket for each person.  Consider additional bedding if you live in a cold-weather climate.  Complete change of clothing including a long sleeved shirt, long pants and sturdy shoes.  Chlorine bleach and medicine dropper –not scented, color safe or bleaches with added cleaners.  A fire extinguisher.  Matches in a waterproof container.  Feminine supplies and personal hygiene items.  Mess kits, paper cups, plates and plastic utensils, paper towels.  Paper and pencil.



Questions to Help You Plan 
• What resources you rely on regularly? 
• Do you depend on public transportation?  
• Do you receive medical treatments?  
• Do your medications need refrigeration?  
• Do you need assistance with personal care?  
• Do you use equipment depending electricity?  
• Do you use aids such as a walker, cane, 

wheelchair or scooter?  
• Do you use a service animal? 

 

Presenter
Presentation Notes
Prepare well in advance for potential disasters or emergencies. Are they tracking a hurricane way out in the ocean?  Are there warnings of tornados or flooding?  If so, then its time to put your personal disaster plan into action. As you know, it may take extra time for you to move to a safe location or to get your things together so do not hesitate.

Ask yourself what resources you rely on regularly and determine how a electric power outages, lack of air conditioning or refrigeration might affect your access and ability to use them.



Create a Support Network 
• Talk to family, friends and neighbors  
• Share your emergency plan with everyone in 

your support network 
• Share how you plan to evacuate your home and 

where you will go in case of a disaster 
• Give someone an extra key to your home and 

tell them where you keep emergency supplies 
• Teach your support how to use any lifesaving 

equipment, administer medicine, etc. 
• Practice your plan 

Presenter
Presentation Notes
Create a support network by making a list of family, friends, co-workers, personal attendants, service providers and others who can be part of your emergency plan.  Choose at least three people in each location where you spend time.

Work with your support network to create a personal emergency plan not only for hurricanes but for all hazards that can impact your community, from a neighborhood fire to a major disaster of any kind.  Remember to include strategies you already use to deal with power outages, transportation delays or breakdowns

Write down and share each aspect of your emergency plan with everyone in your support network.  Make sure everyone knows how you plan to evacuate your home or workplace and where you will go in case of a disaster.  Make sure that someone in your local network has an extra key to your home and knows where you keep your emergency supplies.  Teach those who will help you how to use any lifesaving equipment, administer medicine in case of an emergency.  Practice your plan with those who have agreed to be part of your network.



Create A Support Network 

• Plan whether you want to shelter with friends 
and family 
– Consider how a shelter designated for the public 

would meet your needs 
• Make sure you have alternate ways to 

communicate if phones are not working 
– Assigned meeting place 
– Technology that does not depend on telephone  

• Make a paper list of contacts 

Presenter
Presentation Notes
Plan how you intend to shelter in case of an evacuation with your support network.  They may play a role in your evacuation.  This will include whether or not friends and family are able to take care of you.  You should also consider whether or not a public shelter will be able to meet your needs.

In many disaster, electrical power may be interrupted.  Too, cell phone service may be disrupted in addition to traditional land-line telephones.  For these reasons and others, it’s important to think about how you might communicate with your support network in these circumstances.  Think about assigning a meeting place.  Also, think about other ways to communicate that do not depend on electricity.  It may also be important to get names, numbers and addresses out of any organizers or address books that rely on electricity to function.



Important Papers 

• Include copies of important documents in 
your emergency supply kits 
– Medical records 
– Wills 
– Advanced Directives and/or Powers of 

Attorney 
– Social security number 
– Credit card and bank account information  

Presenter
Presentation Notes
Include copies of important documents in your emergency supply kits such as family records, medical records, wills, deeds, social security number, charge and bank accounts information and tax records. 



Important Papers 

• Copies of medical insurance and Medicare 
cards 

• Style and serial number of medical devices or 
other equipment 
– Operating information and instructions 

• Names and numbers of your support network 
• Names and numbers for your health providers 
• Give copies to a friend or family member 
• Store in a water proof container 

Presenter
Presentation Notes
Have copies of your medical insurance and Medicare cards readily available.  Keep a list of the style and serial number of medical devices or other life-sustaining devices.  Include operating information and instructions.

Make sure that a friend or family member has copies of these documents.  Include the names and contact information of your support network, as well as your medical providers.  If you have a communication disability, make sure your emergency information notes the best way to communicate with you. 

Keep these documents in a water proof container for quick and easy access.  You waterproof container can be a piece of Tupperware, a zip top bag or anything else that seals tightly.




Medicare & Medicaid 

• “Original” Medicare works in all 50 states 
– Parts “A,” “B” and “D” 

• Medicare Advantage may have limited 
coverage in a different state 
– May have special waivers if evacuated 

• Medicaid may work in a different state 
– May have special waivers if evacuated 

Presenter
Presentation Notes
“Original” Medicare, that is Parts “A” and “B,” are designed to work the same way in all 50 states.  If you are forced to evacuate and need medical care in your new city, you should have no trouble accessing it provided that the health provider accepts Medicare.

Medicare Advantage may limit your coverage out of state.  Check with your individual Medicare Advantage plan to see its specific details about out of state coverage.  It’s possible that in the event of an evacuation special arrangements will be made to provide coverage no matter where you are.

Medicaid works a bit the same way – since it is state-specific, you may have limited coverage out of state.  Check with the state’s Medicaid office to see what arrangements may be made for coverage in the event of evacuation.  Again, in an emergency situation, coverage may be extended to provide care wherever you are.





Direct Deposit 

• Payments are automatically made to your bank 
account 
– Paycheck 
– Social Security check 
– Disability and/or SSI check 

• For Social Security and SSI 
– http://www.socialsecurity.gov/onlineservices/ 
– 1.800.772.1213 

• For all others, contact the appropriate payer 

Presenter
Presentation Notes
In the event of an emergency and you have to evacuate, you may not be able to receive your mail.  There could also be an interruption in mail service.  For these reasons and many more, it might be a good idea to have your social security check and other payments direct deposited to your bank account.

Not only does direct deposit ensure your payments are made regardless of mail service but they also get made whether or not your bank is open.  If your local branch happens to be closed due to the disaster, the payment should still go through.

The Social Security Administration allows registration for direct deposit on-line.  You may also call their 800 number to register.  For all other payments, contact the payer to find out if there is a way your payment may be direct deposited.



Medications & Medical Supplies 
• Have at least a week’s supply of medications 

and supplies 
• Make a list of prescription medicines including 

dose, why you take it and allergies to food & 
drugs  

• Talk to any treatment providers about a back-up 
plan 

• Consider other personal needs 
– Eyeglasses, hearing aids, batteries and Oxygen, 

among others 

Presenter
Presentation Notes
If you take medicine or use a medical treatment on a daily basis, be sure you have what you need to make it on your own for at least a week, maybe longer.

Make a list of prescription medicines including dosage, treatment and allergy information.  Talk to your pharmacist or doctor about what else you need to prepare. 

If you undergo routine treatments administered by a clinic or hospital or if you receive regular services such as home health care, treatment or transportation, talk to your service provider about their emergency plans. Work with them to identify back-up service providers and incorporate them into your personal support network. 

Consider other personal needs such as eyeglasses, hearing aids and hearing aid batteries, wheelchair batteries, and oxygen.




Medications & Medical Supplies 

• Medical alert tags or bracelets 
• Written description of your health 

problems  
• Cooler or ice pack 
• Special hygiene supplies 
• Supplies for a service animal including 

food, identification tags, proof of up-to-
date vaccinations and veterinarian contact  

Presenter
Presentation Notes
Consider purchasing medical alert tags or bracelets and written description of your disability-related or health care conditions, such as diabetes or Alzheimer’s disease.  Also, be sure to write down any known health problems you may have, such as high blood pressure or high cholesterol.

Consider if medications need to be refrigerated and if so, bring a cooler with an ice pack or other coolant system.  You will also need to plan for any special hygiene supplies you might require, such as absorbent pads 

Plan supplies for a service animal including food, identification tags, proof of up-to-date vaccinations and veterinarian contact.  Keep in mind, too, that your animals may not be allowed in an emergency shelter – planning an alternate location for your animals is very important!



If You Are A Caregiver. . . 
• Create an hour by hour 

description of a typical 24 
hour day 
– How the care receiver 

spends his or her time 
– What is needed at each 

point in time 
– How to provide for those 

needs 
– Where the supplies are to 

meet those needs 

• Describe in detail how to 
help the care receiver 
handle stress and trauma 
– Does talking or singing 

help? Is there a special 
story or song? 

– What possessions bring 
comfort (blanket, stuffed 
animal, etc.)?  Where can 
they be found? 

– When is medication 
needed to help calm the 
care receiver? 

Presenter
Presentation Notes
Caregivers often feel they are “on their own” during normal times, and this feeling may intensify during times of disaster when people are hurrying to take care of their own family and property.

Remember, in a disaster you may become separated from the person you provide care for.  In case this happens, provide a written, detailed description of what the care receiver will need (e.g., extra clothing and personal hygiene and/or incontinence products as well as medications).  Provide very specific information about the person's  care, including tips for helping the care receiver remain calm or for helping them to calm themselves in times of stress or excitement.

Give copies of the list to the members of your caregiving team and place a copy where it can be easily found. Many people put this kind of information on a boldly written note securely taped to the front of the refrigerator.  Emergency personnel know to look there and chances are good that the refrigerator will stay in place.



Call 2-1-1 

• 2-1-1 maintains a registry of Texans who 
might need extra help in an evacuation 

• 2-1-1 is a FREE call 
• Information available in Spanish and other 

languages 
• Information will be kept confidential 
• Register well in advance of a storm 
• Call 2-1-1 

Presenter
Presentation Notes
If you are a Texan who lives in an evacuation zone and you require special assistance to evacuate during a storm – including the elderly, people with disabilities, or those who simply will need a ride – call 2-1-1 to register.  This registry is a listing of where you live, how many persons in the household will need assistance during an evacuation, and the type of assistance that you would normally need.  During an evacuation, emergency personnel can concentrate on persons who are in the registry to give them extra time or attention to evacuate. 



Preparing to Evacuate 
• Register with 2-1-1 immediately 
• Make your vehicle is ready and you have packed 

your emergency kit 
– Keep your gas tank full 

• Know evacuation routes and take a map with you 
• Officials will make the call for you to evacuate 

– Local officials may stagger the evacuation to 
keep traffic moving 

– Wait your turn to leave.  
• Lock your house before leaving 
• Take your pets with you 

Presenter
Presentation Notes
I can’t emphasize the importance of registering with 2-1-1 if you may require special assistance to evacuate in case of an emergency.  This is something you should do right away.  Make your vehicle is ready and you have packed your emergency kit.  It’s probably a good idea to keep your gas tank full or at least ¾ of the way full.

Know evacuation routes and take a map with you.  In the case of hurricanes, evacuation routes are clearly labeled as such.  Your mayor or county judge will make the call for you to evacuate.  Local officials may stagger the evacuation to keep traffic moving – please wait your turn to leave. 

Remember to lock your house before leaving and take your pets with you.  Officials may ask you to leave a porch light on or some other signal to let them know that you have evacuated.  Please pay attention to these requests and comply with them.



Pets and Companion Animals 

• Take your pets with you if possible 
• Plan shelter alternatives 

– Many shelters may allow companion animals 
but not pets 

• Develop buddy system with neighbors, 
friends and family 

• Plan for your pet’s needs for at least 3 
days 

Presenter
Presentation Notes
If you are like millions of animal owners nationwide, your pet is an important member of your household.  The likelihood that you and your animals will survive an emergency such as a fire or flood, tornado or terrorist attack depends largely on emergency planning done today.  Some of the things you can do to prepare for the unexpected, such as assembling an animal emergency supply kit and developing a pet care buddy system, are the same for any emergency.  Whether you decide to stay put in an emergency or evacuate to a safer location, you will need to make plans in advance for your pets.  Keep in mind that what's best for you is typically what's best for your animals.

If you must evacuate, take your pets with you if possible.  However, if you are going to a public shelter, it is important to understand that animals may not be allowed inside.  Plan in advance for shelter alternatives that will work for both you and your pets.

Make a back-up emergency plan in case you can't care for your animals yourself.  Develop a buddy system with neighbors, friends and relatives to make sure that someone is available to care for or evacuate your pets if you are unable to do so.  Be prepared to improvise and use what you have on hand to make it on your own for at least three days, maybe longer.



Safe Return 

• Nationwide identification and support 
program through the Alzheimer’s 
Association 
– Photo database 
– Personalized IDs 
– 24/7 response 

• For more information or to enroll 
– 1.800.272.3900 
– http://www.alz.org/safereturn 

Presenter
Presentation Notes
Alzheimer's Association Safe Return is a nationwide identification, support and enrollment program that provides assistance when a person with Alzheimer's or a related dementia wanders and becomes lost locally or far from home.  Assistance is available 24 hours a day, 365 days a year.  If an enrollee is missing, one call immediately activates a community support network to help reunite the lost person with his or her caregiver. 

With a $40 enrollment in Safe Return, you receive the following products: Engraved identification bracelet or necklace and iron-on clothing labels.  For an additional $15, you'll receive caregiver jewelry. In an emergency, it alerts others that you provide care for a person with dementia.  There is a $20 annual program administrative fee. After one year, you will receive an invoice requesting the $20 fee.



During the Evacuation 

• Listen to local radio or television 
• Take only one vehicle 

– Don’t carry extra fuel 
– Turn the car off when stopped for a long time in traffic  

• The number to call for road conditions on state 
highways is 1.800.452.9292  

• If you have an emergency, call 9-1-1  
• For information on evacuation routes, shelters 

and special needs transportation, call 2-1-1 

Presenter
Presentation Notes
During an evacuation, it will be important to stay informed about what’s happening.  Listen to local radio or television for evacuation information

Take only one vehicle to help lessen congestion and fuel demand.  You may be tempted to carry extra fuel but YOU SHOULD NOT - it’s dangerous for you and other motorists to transport extra fuel.  To help conserve gasoline, turn the car off when stopped for a long time in traffic.

The number to call for road conditions on state highways is 1.800.452.9292.  If you have an emergency, call 9-1-1. 

For information on evacuation routes, shelters and special needs transportation, call 2-1-1.



Where Can We Go? 
• Decide early! 
• Get information on hotels, motels and other 

accommodations 
– Convention and Visitors Center 
– Chamber of Commerce 

• Let family and friends know where you’ll be 
– Always have an out-of-state contact 

• Choose an alternative destination 
• If your plans change, be sure to let friends and 

family know 

Presenter
Presentation Notes
Decide early where you will go when a hurricane threatens and make preparations.  For major cities, the local Convention and Visitors Center can usually provide you information on hotels and motels.  In smaller towns, the local Chamber of Commerce can generally tell you what accommodations are available locally.

Call 2-1-1 or your county or city government and find out if there are designated shelter cities to which you can evacuate.  Someone should always know where you are and where you are going.  Because local friends, family and neighbors may be evacuating as well, be sure to have at least one out-of-state contact who knows where you are and where you’re going.

If you plan to stay with family or friends, call them in advance so they may plan for your arrival.  If your plans change, be sure to inform the person with whom you intended to stay so that they don't worry.  Let your family and friends know where you can be reached.  Make sure you choose an alternative destination in the event you are unable to get to your first choice




Relocation & Alzheimer’s 
• Be calm and supportive 

– Remain flexible, patient and calm 
– Do not leave the person alone 

• Create a safe environment 
– Spend extra time with the person to help him or her 

adjust to the new environment 
– Try to maintain daily routines 
– As appropriate, inform people around you that the 

person has memory loss 
• Take care of your loved one and yourself 

– Get plenty of food and water 
– Find a doctor who can help monitor your loved one 

Presenter
Presentation Notes
In an emergency, people with dementia and their caregivers may find themselves uprooted or displaced to alternative living arrangements.  Extra care and attention must be made to ensure the health and safety of the people with dementia.  The change of location, plus unfamiliar noises and activities, may cause them increased stress and confusion.  And, certain behaviors of persons with Alzheimer’s may puzzle or alarm others.

Remember to keep the Alzheimer’s patient with you at all times and don’t ask a stranger to watch the person.  A person who doesn’t understand Alzheimer’s disease and its effects, and who doesn’t know you or the person, won’t understand how to react in a difficult situation.



What Questions Do You 
Have? 

For More Information 
Texas Extension Disaster Education Network 

http://texashelp.tamu.edu 
or contact your  

County Extension Agent 
http://counties.agrilife.org 
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